
Accessibility & ADA Compliance  
 

Hello, I am Evonne Richards, Community Health Education Specialist and Instructional Designer 

for the Community Health Worker online training program.  The West Virginia School of 

Osteopathic Medicine complies with the latest online learning guidelines, the Web Content 

Accessibility guidelines, or WCAG 2.0 or also known as CAG 2.0. The CHERP online learning 

content has been developed using “A” or “AA” standards.  What does that mean for you? 

Content has been designed for someone visually or hearing impaired or who may have physical 

barriers to gain the same level of access to learning as their counterparts.  How have we done 

this? Video transcripts are available and content transcripts are available within each unit. 

Learners can enlarge text on the screen and within exams.  Hyperlinks are detailed with the 

names and are underlined as well as using traditional color.  High level of contrast between 

content background and text is used for best visibility. Learners who have documented barriers 

may also request accommodation for testing.  PDF transcripts for each unit are available to 

download for use by acceptability devices such as screen readers. Every effort has been made 

to make learning easy and assessable to everyone. If, however, you find that you are having 

trouble or have questions or concerns, please contact us. We are here to help. You may reach 

me by calling 304-793-6875 or by email at erichards@osteo.wvsom.edu.  Thank you.  
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